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Hickman, M. (2011). Making research methods fun: Students ‘discover’ research methods by revisiting the lost-

letter technique. The Criminologist, 36(1), 28-30. https://asc41.org/wp-content/uploads/ASC-Criminologist-

https://bjs.ojp.gov/content/pub/pdf/50lcl02.pdf
https://bjs.ojp.gov/content/pub/pdf/bcft03.pdf
https://bjs.ojp.gov/content/pub/pdf/lemas00.pdf
https://bjs.ojp.gov/content/pub/pdf/bcft02.pdf
https://bjs.ojp.gov/content/pub/pdf/tle00.pdf
https://bjs.ojp.gov/content/pub/pdf/so00.pdf
https://bjs.ojp.gov/content/pub/pdf/lpd00.pdf
https://bjs.ojp.gov/content/pub/pdf/csllea00.pdf
https://bjs.ojp.gov/content/pub/pdf/bcft01.pdf
https://bjs.ojp.gov/content/pub/pdf/pdlc00.pdf
https://bjs.ojp.gov/content/pub/pdf/so99.pdf
https://bjs.ojp.gov/content/pub/pdf/lpd99.pdf
https://bjs.ojp.gov/content/pub/pdf/cplpd99.pdf
https://doi.org/10.1108/13639511311329796
https://asc41.org/wp-content/uploads/ASC-Criminologist-2011-11.pdf
https://asc41.org/wp-content/uploads/ASC-Criminologist-2011-01.pdf
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2011-01.pdf   
 
Hickman, M. (2006). Impact of the military reserve activation on police staffing. Police Chief, 73(10), 62-72.  
 
Hickman, M., & Reaves, B. (2002). Local police and homeland security: some baseline data. Police Chief, 69(10), 

83-88. This article was reprinted as “Intelligence Gathering and Networking” in R. Kemp (Ed.) (2003) 
Homeland Security: Best Practices for Local Government, pp. 23-27 (Ch.4). ICMA. 

 
Hickman, M. (2001). Computers and information systems in local police departments, 1990-1999. Police Chief, 

68(1), 50-56. 
 
Technical Reports / White Papers 
 

16. Hickman, M. (2023). Foundational Elements and Structure for the National Law Enforcement Accountability 
Database. Final Report to the National Institute of Justice. 

 
15. Helfgott, J., & Hickman, M. (2019). The Effect of Guardian-Focused Training for Law Enforcement Officers. 

Phase Three Final Report to the Washington State Criminal Justice Training Commission. 
 
14. Helfgott, J., Hickman, M., & Malterud, E. (2017). The Effect of Guardian-Focused Training for Law 

Enforcement Officers. Phase Two Final Report to the Washington State Criminal Justice Training 
Commission. 

 
13. Helfgott, J., Hickman, M., & Malterud, E. (2016). The Effect of Guardian-Focused Training for Law 

Enforcement Officers. Mid-year report to the Washington State Criminal Justice Training Commission. 
 
12. Hickman, M. (2016). POST Agency Certification Practices, 2015. Final report to the International Association 

of Directors of Law Enforcement Standards and Training. 
 
11. Helfgott, J., Atherley, L., Pollock, J., Vinson, J., Strah, B., Neidhart, E., Conn-Johnson, C., Hickman, M., & 

Wood, N. (2015). Evaluation of the Washington State Criminal Justice Training Commission’s “Warriors to 
Guardians” Cultural Shift and Crisis Intervention (CIT) Training. Final Report to the Washington State 
Criminal Justice Training Commission. 

 
10. Collins, P., Boruchowitz, R., Hickman, M., & Larranaga, M. (2015). An Analysis of the Economic Costs of 

Seeking the Death Penalty in Washington State. Final report to the ACLU of Washington. 
 
9. Hickman, M., & Poore, J. (2015). Assessing the Validity and Reliability of National Data on Citizen Complaints 

about Police Use of Force. Final report to the National Institute of Justice. 
 
8. Hickman, M. (2014). Report to the Chief of Police on Complaints and Discipline Case Processing, 2010-2012. 

Seattle, WA: Northwest Justice Solutions. 
 
7. Hickman, M., & Atherley, L. (2012). Police Use of Force in Seattle, 2009-2011. Seattle, WA: Northwest 

Justice Solutions. 
 
6. Hickman, M., & Atherley, L. (2012). POST Agency Certification Practices, 2011. Report to the International 

Association of Directors of Law Enforcement Standards and Training. Seattle, WA: Northwest Justice 
Solutions. 

 
5. Helfgott, J., Hickman, M., & Labossiere, A. (2012). A Descriptive Evaluation of the Seattle Police Department 

Crisis Intervention Team / Mental Health Partnership Pilot Project: Final Report. Report to the Seattle Police 
Department. 

https://asc41.org/wp-content/uploads/ASC-Criminologist-2011-01.pdf
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4. Hickman, M. (2011). Can Presidential Policy Directive 8 Succeed? National Preparedness System Will 
Require Substantial Resources to Develop Quantifiable Metrics.  Report to Envisage Technologies. 

 
3. Franklin, R., Hickman, M., & Hiller, M. (2009). 2009 Survey of POST Agencies Regarding Certification 

Practices.  Report to the Bureau of Justice Assistance. 
 
2. Greene, J., Piquero, A., Hickman, M., & Lawton, B. (2000). Police Integrity and Accountability in 

Philadelphia: Predicting and Assessing Police Misconduct.  Report to the National Institute of Justice. 
 
1. Greene, J., Hickman, M., Henderson, K., Stokes, R., Pelfrey, W., & Piquero, A. (1999). Measuring What 

Matters: Assessing Community Police Performance in Philadelphia.  Report to the National Institute of Justice. 
 
 
Conference Papers, Conference Activity, Speaking Engagements, and Other Presentations  

 
64. Hickman, M. Building the National Law Enforcement Accountability Database. Presented at the annual 

meeting of the Western Society of Criminology, Vancouver, BC (2023, February). 
 
63. Hickman, M., & Scales, R. Building the data infrastructure to support democratic policing. Presented at the 

annual meeting of the American Society of Criminology, San Francisco, CA (2019, November). 
 
62. Hickman, M. Chasing nonlinearity in homicide data. Presented at the annual meeting of the Western Society 

of Criminology, Honolulu, HI (2019, February). 
 
61. Hickman, M., & Parkin W. Measurement of potential over-policing in communities. Presented at the annual 

meeting of the Western Society of Criminology, Long Beach, CA (2018, February). 
 
60. Hickman, M., & Collins, P. Washington Jury Demographic Survey Results. Presented at a symposium of the 

Washington State Supreme Court Minority and Justice Commission, Olympia, WA (2017, May) 
 
59. Hickman, M., & Chandler, J. POST agency certification practices, 2015. Presented at the annual meeting of 

the American Society of Criminology, New Orleans, LA (2016, November). 
 
58. Garner, J., & Hickman, M. Progress toward a national estimate of police uses of force. Presented at the annual 

meeting of the American Society of Criminology, New Orleans, LA (2016, November). 
 
57. Hickman, M. Expanding the National Decertification Index: The Challenges Ahead. Presented at the annual 

meeting of the American Society of Criminology, New Orleans, LA (2016, November). 
 
56. Powell, Z., Hickman, M., Piquero, A., & Greene, J. Expanding the measurement of police integrity. Presented 

at the annual meeting of the American Society of Criminology, New Orleans, LA (2016, November). 
 
55. Strote, J., & Hickman, M. Injuries Sustained in Law Enforcement Encounters Where Excessive Force is 

Alleged. Presented at the American College of Emergency Physicians Research Forum, Las Vegas, NV (2016, 
October). 

 
54. Hickman, M., & Scales, B. Exploring the utility of force factors for community engagement about police use 

of force. Presented at the National Association for Civilian Oversight of Law Enforcement academic 
symposium, New York, NY (2016, April). 

 
53. Garner, J., & Hickman, M. Measuring police use of force in a national survey of law enforcement agencies. 

Presented at the annual meeting of the Western Society of Criminology, Vancouver, BC (2016, February). 



 
 

 

 
10 

52. Hickman, M. Spatial distribution of the use of force: The case for weighted density estimates. Presented at the 
annual meeting of the Northwest Regional Crime Analyst Network, Richland, WA (2015, June). 

 
51. Hickman, M. Citizen Complaints about Police Use of Force: Data Quality Concerns and the Potential 

(Mis)use of Statistical Evidence to Address Police Agency Conduct.  Presented at the annual meeting of the 
Western Society of Criminology, Phoenix, AZ (2015, February). 

 
50. Hickman, M. Department of Justice Data Collection and Police Use of Force. Presented at the National 

Association for Civilian Oversight of Law Enforcement academic symposium, Seattle, WA (2015, February). 
 
49. Hickman, M, & Poore, J. Assessing the Validity and Reliability of National Data on Citizen Complaints about 

Police Use of Force. Presented at the annual meeting of the American Society of Criminology, San Francisco, 
CA (2014, November).  

 
48. Hickman, M. (2014). Using Geographic Information Systems (GIS) to Explore “Patterns or Practices” of Use 

of Excessive Force in Law Enforcement Agencies. Presented at the annual meeting of the American Academy 
of Forensic Sciences, Seattle, WA, February. 

 
47. Helfgott, J., & Hickman, M. (2014). Preparation, Networking, and Expanding Options for Careers in Forensic 

Science or Forensic Psychology. Presented at the annual meeting of the American Academy of Forensic 
Sciences, Seattle, WA, February. 

 
46. Hickman, M. (2013). The Spatial Distribution of Force Factors: Understanding and Responding to Police Use 

of Force. Presented as part of the NIJ Research Track at the annual conference of the International Association 
of Crime Analysts, Fort Lauderdale, FL, September. 

 
45. Hickman, M. (2013). Democratic Criminal Justice. Presented at continuing education event, “Aligning 

Visionary Leadership and Organizational Culture.” Seattle University, August. 
 
44. Helfgott, J.,Hickman, M., & Labossiere, A. (2013). Evaluation Results from the Seattle Police Crisis 

Intervention Team/Mental Health Partnership Pilot Project. Presented at the International Academy of Law and 
Mental Health Congress, Amsterdam, July.  

 
43. Hickman, M. (2013). Panelist on “At the Criminal Justice Gate – First Responders, Law Enforcement, and 

Crisis Intervention.”  Seattle University continuing education event, “Rethinking Criminal Justice and Mental 
Health: Evolving Policy in an Era of Risk Assessment and Evidence-based Practice.” May. 

 
42. Hickman, M. (2013). Police use of Force in Seattle. Invited presentation at the University of Washington 

Deviance Seminar, April. 
 
41. Hickman, M. (2013). Police use of Force in Seattle. Invited presentation at the meeting of the Retired Seattle 

Police Officers Association, March. 
 
40. Hickman, M. (2013). Careers in Forensic Science. Invited presentation and demonstration at Kent-Meridian 

High School, February. 
 
39. Hickman, M. (2012). Lies, damned lies, and DOJ “Patterns or Practices.” Presented at the annual meeting of 

the American Society of Criminology, Chicago, IL, November. 
 
38. Helfgott, J., & Hickman, M. (2012). A descriptive evaluation of the Seattle Police Crisis Intervention Team / 

Mental Health Partnership pilot project. Presented at the annual meeting of the American Academy of 
Criminal Justice Sciences. 
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37. Hickman, M., Fricas, J., Strom, K., & Pope, M. (2011). Mapping Police Stress. Presented at the annual 
meeting of the American Society of Criminology, Washington, DC. 

 
36. Hickman, M., and K. Strom. (2011). Mapping police stress: Understanding the physiological response to calls 

for service.  Presented at the National Institute of Justice annual Crime Mapping Research Conference, Miami, 
FL. 

 
35. Hickman, M. (2011). Officer behavior and municipal liability: On the use of statistical evidence in Monell 

claims. Panel presentation at continuing education event, Seattle University, WA. 
 
34. Hickman, M. (2011). How to leverage national law enforcement administrative data. Presented at the annual 

meeting of the Western Society of Criminology, Vancouver, BC. 
 
33. Hickman, M. (2010). Nixon and the war on crime in the federal city. Presented at the annual meeting of the 

American Society of Criminology, San Francisco, CA. 
 
32. Strom, K., Ropero-Miller, J., & M. Hickman. (2010). Unanalyzed evidence in law enforcement agencies: A 

national examination of forensic processing in police departments. Presented at the annual meeting of the 
American Society of Criminology, San Francisco, CA. 

 
31. Hickman, M., and S. Rice. (2010). Digital analysis of crime statistics: Does crime conform to Benford’s Law? 

Presented at the annual meeting of the American Society of Criminology, San Francisco, CA. 
 
30. Hickman, M. (2010). The changing role of the crime laboratory in the administration of justice.  Panel 

presentation at continuing education event, Seattle University, WA. 
 
29. Hickman, M. & K. Skogerboe. (2010).  Social science implications of forensic evidence.  Continuing 

education presentation at the annual conference of the Washington Defender Association, Winthrop, WA. 
 
28. Hickman, M., Alexander, A., Gunnison, E., Helfgott, J., & Rice, S. (2010). Understanding the journey to 

crime in the Pike-Pine-Belltown corridor of Seattle, WA. Presented at the annual meeting of the Western 
Society of Criminology, Honolulu, HI. 

 
27. Hickman, M & K. Strom. (2010). Justice delayed or justice denied? Forensic evidence processing in law 

enforcement agencies. Presented at the annual meeting of the Western Society of Criminology, Honolulu, HI. 
 
26. Strom, K., Ropero-Miller, J., & M. Hickman. (2009). The 2007 survey of law enforcement forensic evidence 

processing. Poster Presentation at the annual meeting of the American Society of Crime Laboratory Directors, 
Anaheim, CA. 

 
25. Hickman, M. (2009). Toward rational consolidation of police services in the United States. Presented at the 

annual meeting of the Western Society of Criminology, San Diego, CA. 
 
24. Hickman, M., Piquero, A., & Garner, J. (2008). National estimates of police use of non-lethal force: 

Investigating the force experienced by incarcerated persons at the time of their arrest.  Presented at the annual 
meeting of the Western Society of Criminology, Sacramento, CA. 

 
23. Hickman, M. (2007). Unidentified Human Remains: Nature and Scope of the Problem. Presented at the annual 

meeting of the Academy of Criminal Justice Sciences, Seattle, WA. 
 
22. Hickman, M., Hughes, K., Ropero-Miller, J., & K. Strom. (2007). Preliminary Findings of the Bureau of 

Justice Statistics 2005 Census of Medical Examiner and Coroner Offices. Presented at the annual meeting of 
the American Academy of Forensic Sciences, San Antonio, TX. 
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21. Peterson, J., & Hickman, M. (2007). Current State of Forensics: Census of Publicly Funded Forensic Crime 
Labs. Presentation to the National Academy of Sciences Committee on Identifying the Needs of the Forensic 
Sciences Community, January 25-26, Washington, DC. 

 
20. Hickman, M. (2006). Forensic Science Research Portfolio at the Bureau of Justice Statistics (Session Chair). 

Annual meeting of the American Society of Criminology, Los Angeles, CA. 
 
19. Hickman, M. (2006). Citizen Complaints about Police Use of Force: Organizational, Administrative, and 

Environmental Correlates. Presented at the annual meeting of the American Society of Criminology, Los 
Angeles, CA. 

 
18. Hickman, M. (2005). Impact of the ‘War on Terror’ on Police Staffing Nationally. Presented at the annual 

meeting of the American Society of Criminology, Toronto, Canada. 
 
17. Peterson, J., & Hickman, M. (2005). The 2002 Census of Publicly Funded Forensic Crime Laboratories. 

Presentation at the annual meeting of the American Academy of Forensic Sciences, New Orleans, LA. 
 
16. Hickman, M. (2004). Citizen Complaints about Police Use of Force. Presented at the annual Research and 

Evaluation conference of the National Institute of Justice, Washington, DC, and at the annual conference of the 
Justice Research and Statistics Association, Seattle, WA. 

 
15. Hickman, M. (2004). Law Enforcement Training Academies.  Presented at the annual conference of the Office 

of Community Oriented Policing Services, Washington, DC. 
 
14. Hickman, M., & Piquero, A. (2003). Representative Policing and Violence toward the Police. Presented at the 

annual meeting of the American Society of Criminology, Denver, CO.  
 
13. Hickman, M., & Kubu, B. (2003). 2002 Census of Law Enforcement Training Academies. Presented at the 

annual meeting of the International Association of Directors of Law Enforcement Standards and Training, 
Lexington, KY. 

 
12. Hickman, M. (2003). Reporting, Classifying, and Responding to Bias Crime (Session Chair). Annual meeting 

of the Academy of Criminal Justice Sciences, Boston, MA. 
 
11. Peterson, J., & Hickman, M. (2003). The 2002 Census of Publicly Funded Forensic Crime Laboratories. 

Presentation at the annual meeting of the American Academy of Forensic Sciences, Chicago, IL. 
 
10. Hickman, M., Lawton, B., Piquero, A., & Greene, J. (2001). Expanding the Measurement of Police Integrity. 

Presented at the annual meeting of the Academy of Criminal Justice Sciences, Washington, DC. 
 
9. Hickman, M. (2000). Verifying Self-Reported Data from a Survey of Metropolitan Police Officers: 

Implications for Survey Research on Sensitive Topics within Police Populations. Presented at the annual 
meeting of the American Society of Criminology, San Francisco, CA. 

 
8. Hickman, M., & Piquero, A. (2000). Toward a Theory of Police Deviance (With Help from Control Balance). 

Presented at the annual meeting of the American Society of Criminology, San Francisco, CA. 
 
7. Lawton, B., Hickman, M., Piquero, A., &.Greene, J. (2000). Applications of COMPSTAT: Police Complaint 

Analysis by Location. Presented at the annual meeting of the American Society of Criminology, San Francisco, 
CA. 

 
6. Hickman, M., & Piquero, A. (2000). Toward a Theory of Police Deviance, Part II. Presented at the annual 

meeting of the Academy of Criminal Justice Sciences, New Orleans, LA. 
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5. Hickman, M., & Piquero, A. (2000). Community Policing and Complaint Generation. Presented at the annual 
meeting of the Academy of Criminal Justice Sciences, New Orleans, LA. 

 
4. Lawton, B., Hickman, M., & Piquero, A. (1999). Perceptions of Impact and Job Satisfaction among Officers 

Assigned to Traditional and Community Policing Roles. Presented at the annual meeting of the American 
Society of Criminology, Toronto, Canada. 

 
3. Hickman, M., & Piquero, A. (1999). Exploring the Relationships between Gender and Control Balance. 

Presented at the annual meeting of the American Society of Criminology, Toronto, Canada. 
 
2. Hickman, M., & Piquero, A. (1999). Toward a Theory of Police Deviance. Presented at the annual meeting of 

the Academy of Criminal Justice Sciences, Orlando, FL. 
 
1. Piquero, A., & Hickman, M. (1998). An Empirical Test of Tittle’s Control Balance Theory. Presented at the 

annual meeting of the American Society of Criminology, Washington, DC. 
 
 
Service Activities           
                                                                                           
University and college 
 

• Provost’s Task Force on Data Science Lab Planning (’22) 
• President’s Task Force on Applied Data Science (’17 – ’18)  
• University Summer Faculty Fellowship Committee (A&S representative) (’17 – ‘20) 
• Arts & Sciences Graduate Council Awards Selection Committee (’18) 
• Arts & Sciences College Awards Selection Committee (’17)  
• Arts & Sciences Rank & Tenure Committee (’13 – ‘16)  
• School of New and Continuing Studies, Digital Technology & Cultures Curriculum Committee (’14 – ’15)  
• Arts & Sciences Career Services Internal Advisor Board (’14 – ‘15) 
• Arts & Sciences Space Committee (’14 – ’15) 
• Arts & Sciences College Grievance Committee (’11 – ‘14) 
• Arts & Sciences Faculty Committee on Compensation Distribution (Spring ’11) 
• Arts & Sciences Curriculum Committee (’09 – ’11; Sabbatical replacement ’19-‘20) 

 
 
Departmental/inter-departmental 
 

• Department Chair, Criminal Justice (’18 - ’21; ’21 – ‘24) 
• Interim-Director, MA Program (’10 - ’11; ’17 - ’18) 
• Search committee for Master in Sports Administration and Leadership program (’10 - ’11) 
• Subcommittee on Crime Analysis Certificate Program 
• Subcommittee on Course Outcome Assessment 
• Forensic Science Curriculum Committee 
• Criminal Justice Department IRB 
• Numerous Peer Teaching Evaluations 
• Numerous MA Thesis Committees 

 
Professional 
 

• Editorial Board, PLOS ONE (’22-Present) 
• Editorial Board, Policing: A Journal of Policy and Practice (‘20-Present) 
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• Panel Member, Better Measures of Justice in Law Enforcement, Police Executive Research Forum/RAND 
Corporation for NIJ Priority Criminal Justice Needs Initiative (PCJNI) (’22) 

• FBI Subject Matter Expert (SME) group – Beyond 2021 Task Force Initiative (’20-’21) 
• Guest Editor, special issue on body worn cameras, Policing: A Journal of Policy and Practice (’16-‘17) 
• American Society of Criminology 

• Executive Counselor, Division of Policing (’14-‘16) 
• Member, Teaching Award Committee (’10-’11) 

• Western Society of Criminology  
• Immediate Past-President (’17-’18); President (’16-’17); Vice-President (’15-’16); Counselor-at-

Large (’09-’11) 
• National Decertification Index Advisory Committee, International Association of Director of Law 

Enforcement Standards and Training (’10-‘12) 
• Periodic manuscript referee for numerous journals, including: Australian and New Zealand Journal of 

Criminology; Crime & Delinquency; Crime Mapping: A Journal of Research and Practice; Criminal 
Justice and Behavior; Criminal Justice Review; Criminal Justice Policy Review; Criminal Justice Studies: 
A Critical Journal of Crime, Law and Society; Criminology; Criminology, Criminal Justice, Law & 
Society; Forensic Science Policy & Management; International Criminal Justice Review; International 
Journal of Psychology; Journal of Criminal Justice; Journal of Criminal Justice Education; Journal of 
Quantitative Criminology; Journal of Research in Crime and Delinquency; The Justice Professional; 
Justice Quarterly; Justice Research and Policy; Police Practice and Research: An International Journal; 
Policing: A Journal of Policy and Practice; Policing: An International Journal of Police Strategies & 
Management; Public Administration Review; Social Problems 

 
Community 
 

• Hearing Panel Member, Peace Officer and Tribal Law Enforcement Officer Certification, Washington State 
Criminal Justice Training Commission (‘08 – Present) 

 
Awards             

 
• Joseph D. Lohman Award, 2018 (for outstanding service to the Western Society of Criminology) 
• Highly Commended Award, 2017 (for the article, “Expanding the measurement of police integrity,” 

appearing in Policing: An International Journal of Police Strategies & Management, Emerald Publishing) 
• College of Arts & Sciences Scholarship Award, 2016 

 
Professional Affiliations           
 

• American Society of Criminology 
• Western Society of Criminology 
• International Association of Crime Analysts 
• Northwest Regional Crime Analyst Network 


